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FOR IMMEDIATE RELEASE 
 
 

Company Earns Perfect Supplier Evaluation Score and Preferred Supplier Status from Customer 
 

Durham, Connecticut – March 2009 – Technical Manufacturing Corporation announced this 
month that it has received a perfect supplier evaluation score from a major OEM customer that designs 
and manufactures minimally invasive surgical equipment for the medical industry. The supplier 
evaluation score is determined from a weighted formula which includes Quality, Price, Delivery and 
Customer Service parameters. The perfect supplier evaluation score earns Technical Manufacturing 
Corporation preferred supplier status, which is valid for the calendar year. The company has been 
servicing the contract electronics manufacturing requirements for this customer for several years which 
primarily includes complex high-reliability multi-layer rigid and flexible printed circuit board assemblies 
consisting of ball grid arrays, 0402 and 0201 component package sizes. 

 
“Everyone in the company deserves to take credit for this accomplishment, but in particular I’d 

like to single out the members of our internal Quality Improvement Team, who are directly responsible 
for ensuring overall customer satisfaction through proactive lean events, process reengineering and 
continuous improvement at all levels of the company” said Mr. David Bonito, Sales and Marketing 
Manager. Mr. Bonito also points to several systems in the company including the proprietary Product 
Inspection Tracking System that are used to measure Quality (internal and external) and Delivery 
performance to monitor overall customer satisfaction. Results of the Product Inspection Tracking System 
are posted on the company’s website as a six month rolling window and are available to the public. 

 
 

About Technical Manufacturing Corporation 
 

Technical Manufacturing Corporation is a Connecticut-based contract electronics manufacturing 
company that has been successfully providing electronics manufacturing services to small and Fortune 
500 companies worldwide since 1985. We build a wide variety of products for our customers, which are 
used in many different commercial and military applications across all industries including the medical, 
computer, automotive, aerospace, test & measurement and telecommunications. For more information, 
please visit us on the internet at www.techmfgcorp.com or contact David Bonito, Sales & Marketing 
Manager by email at dbonito@techmfgcorp.com or by phone toll-free at (888) TECH MFG. 
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